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Senior Volunteering Development Manager: National Cycle Network Scotland

Job description
Role description
· Salary: Grade H
· Location: Scotland
· Line manager: Volunteering Director
· Department / Team: Volunteering
Role summary

As our Senior Volunteering Development Manager: National Cycle Network Scotland you will manage and oversee our volunteering programme on the National Cycle Network in Scotland.  You will support, guide and inspire Scotland National Cycle Network teams on implementing and embedding our Volunteering and Engagement strategy.  

The National Cycle Network (NCN) is made up of 12,463 miles across the UK (1,620 miles in Scotland). 
As custodians of the NCN, Walk Wheel Cycle Trust’s vision is for a UK-wide network of traffic-free paths for everyone, connecting cities, towns and countryside, loved by the communities they serve by 2040.  

 

Our work on the NCN in Scotland is made up of three work streams: Planning, Delivery and Engagement. Volunteering and work with communities aligns with the remit of the Engagement department and the role holder will work closely with this team.  
Our volunteering service promotes a range of ways for people to get involved in caring for and loving their National Cycle Network routes as a member of the public, a community group or volunteering on a Walk Wheel Cycle Trust project. 

This is in line with the spectrum of volunteering in the Scottish Government’s Volunteering for All: National Framework and Volunteer Scotland’s Volunteering Action Plan (Scotland).  
Key responsibilities

1. Lead on implementing the Volunteering and Engagement strategy in Scotland. Identifying opportunities to support diverse engagement on the National Cycle Network 
2. Support the wider work of the National Cycle Network Engagement department by contributing to in-person engagement, desk-based reviews and the development and delivery of training and guidance on best practice community engagement and Equality Impact Assessments.  

3. Inspire and lead colleagues to embed, integrate and celebrate volunteering on the National Cycle Network in Walk Wheel Cycle Trust Scotland. Be a professional lead for volunteer services, providing expert advice and support for Scotland colleagues, and in coordination with UK-wide Volunteering Team. 

4. Support the development, implementation, tracking – and in some cases, delivery - of strategic National Cycle Network volunteering projects and programmes in Scotland.  

5. Ensure robust impact reporting is included across all areas of work.  

6. Work closely with the Volunteering Principle Project Manager to identify, shape and implement volunteering initiatives relevant to Scotland, with potential scalability and roll out across the UK.
7. Work closely with the Volunteering Principle Project Manager on UK-wide initiatives to ensure relevance and representation for Scotland, eg  promoting and demonstrating impact of the colleague volunteering day, and development of an Action Team or corporate volunteering offer. 

8. Support volunteer management administrative process as required, for example by issuing tasks, maintaining accurate volunteer records, and administration of volunteer recruitment processes. 

9. Lead on collaborative working and seek out new opportunities to collaborate with partners on volunteering opportunities (including local authority and non-local authority partners) to maximise the potential for volunteering on the National Cycle Network in Scotland. Represent National Cycle Network volunteering service to internal and external stakeholders. Develop and maintaining impactful relationships with local authorities, clients and volunteers. 
10. Provide engagement, learning, and networking opportunities for National Cycle Network volunteers through Assemble and in-person. 

Person specification

Specific qualifications or experience required

· Experience of strategy implementation 
· Substantial experience of volunteering project and programme creation, initiation, management and delivery to time budget and quality 
· Demonstrable success in leading and delivering multiple projects  
· Experience of leading and delivering projects within an established project management framework 
· Experience of leading volunteering or community-based projects  
· Experience of robust data management and the ability to inspire and lead teams to use contact management of CRM systems 
· Experience of delivering inclusion and diversity initiatives with impact
Specific/technical knowledge required

· A comprehensive understanding of the benefits of sustainable transport  
· A deep and comprehensive understanding of contemporary best practice in volunteering 
· Understanding of best practice in project and programme management 

Skills and abilities
· Ability to demonstrate influential relationship building 
· Ability to demonstrate an inspirational, solutions-led approach to achieving change, with a commitment to creativity, innovation and the delivery of high-quality products. 
· Ability to inspire and create strong working relationships with people from a diverse range of backgrounds 
· Ability to collaboratively develop influential, creative ideas  

· Excellent written and influential verbal communications skills 

· Strong team leader with the ability to inspire and motivate others 
· Ability to set challenging targets and achieve them on time 
· Ability to prioritise and manage own workload 
· IT literate 
This document does not form part of the contract of employment but does outline our expectations. If we need to amend this document in the future we will consult with the post holder before doing so. 
We make it possible for everyone to walk, wheel and cycle.
Because it changes everything. Our health. Our wellbeing. Our world.
www.walkwheelcycletrust.org.uk 
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