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Role description
· Salary: Grade G
· Location: In Walk Wheel Cycle Trust hub Edinburgh or home working/hybrid commutable to Walk Wheel Cycle Trust hub in Edinburgh   
· Line manager: Head of Policy and Communications, Scotland, Cymru and Northern Ireland
· Department / Team: Strategy and Engagement / Policy and Communications
Role summary
To work within the Scotland Policy & Communications team to promote walking, wheeling and cycling, Walk Wheel Cycle Trust work across its delivery programmes in Scotland, and the National Cycle Network to key influencing and consumer audiences, using a variety of marketing channels, media outlets, social media and events.
The post holder will lead communication and promotion of the National Cycle Network (NCN) in Scotland to its core target audiences and support communications across other delivery areas. This includes; a key focus on promotion of Network Development delivery projects and key projects delivered by other Scotland teams; supporting with communications, marketing and branding around the National Cycle Network; maintenance of a database of key contacts; acting as a main media contact for the Communications department. 
The role will involve working with the wider Walk Wheel Cycle Trust communications team to create and disseminate content in Scotland to support the organisation’s key priorities and deliver our communications programme to key audiences across all channels.  

Key responsibilities
1. To support delivery of Walk Wheel Cycle Trust’s key communications activity in Scotland; promoting walking, wheeling and cycling, the National Cycle Network and the organisation’s work across other delivery programmes in Scotland 
2. To provide communications support for Scotland delivery areas as required, managing the day-to-day delivery of the practical aspects of communications activity to the public, media, policy makers and influencers. This may involve press releases, social media content creation, digital media campaigns, case study identification, event management.
3. To develop and lead implementation of the National Cycle Network communications plan for Scotland, ensuring alignment to Walk Wheel Cycle Trust Scotland’s communication strategy as well as the charity’s UK-wide vision, mission and values.
4. To lead promotion of key delivery projects and the National Cycle Network in Scotland; including ensuring communications requirements are met; reputation management, branding and priority messaging.
5. To support with internal communications, raising awareness of projects and activity with colleagues and briefing senior colleagues and teams as required.
6. To support commissioning or collection of photography and video content to promote Walk Wheel Cycle Trust work in Scotland, including case studies and content to support project milestones via an internal Content Officer or external agencies. 
7. To assist with good record keeping, information management and the maintenance of photography and video consent forms used by the organisation in line with GDPR requirements.
8. To work with colleagues and relevant external partners to deliver publicity activity and events to promote Walk Wheel Cycle Trust work in Scotland and the National Cycle Network.
9. To support Walk Wheel Cycle Trust’s central/UK-wide communications activity around the National Cycle Network and other projects, for example by collating information for online and offline publications as requested and liaising with Walk Wheel Cycle Trust press office staff to undertake or support local media work and inquiries.
10. To deal efficiently with enquiries from the public, escalating to management where appropriate.
Person specification
Specific qualifications or experience required
· Demonstrable professional experience of working in communications, marketing, PR, event management, festivals or a similar environment
· Experience of successfully identifying and engaging target audiences through a variety of channels, e.g. writing and/or editing content for publications, press releases and websites
· Experience in using social media in a professional environment, including successful delivery of social media-focussed campaigns
· Experience of organising and running events
Specific/technical knowledge required
Good understanding of the communications environment in Scotland, including wider media landscape, branding, digital and marketing
Excellent IT literacy, including confidence in using digital Content Management Systems and Adobe Creative Cloud package (Premier Pro, Photoshop, InDesign and Illustrator)



Skills and abilities
Excellent verbal and written communication skills and a dynamic, creative and inspiring approach to delivering high-quality behaviour change and promotional communications
Excellent inter-personnel skills and ability to work cooperatively and effectively with others in a team and with external partners, but confident in making own decisions when appropriate and necessary. 
Organised and efficient, with effective time management skills and the ability to co-ordinate multiple tasks simultaneously to plan, prioritise and deliver to tight deadlines

This document does not form part of the contract of employment but does outline our expectations. If we need to amend this document in the future we will consult with the post holder before doing so. 



We make it possible for everyone to walk, wheel and cycle.
Because it changes everything. Our health. Our wellbeing. Our world.
www.walkwheelcycletrust.org.uk 
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Registered Office: Walk Wheel Cycle Trust, 2 Cathedral Square, College Green, Bristol BS1 5DD. 
T: 0117 926 8893. 
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