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​​Principal National Cycle Network  Engagement Manager​ 
Job description

Role description
· Job Family: Behaviour Change & Engagement (Level 6) 

· Salary: Grade I 

· Location: UK wide with a focus on England  

· Line manager: Head of Engagement, NCN 
· Department / Team: NCN Engagement 
Role summary

The Principal Network Engagement Manager leads the strategic planning, management, and delivery of a diverse portfolio of community-led, capacity building and community engagement projects and programmes across the National Cycle Network. 
This high-impact leadership role requires expertise in programme delivery, stakeholder collaboration, and business development, along with a strong commitment to equality, diversity, and inclusion.  

The role holder represents the organisation at senior levels, influencing key decision-makers and ensuring programme alignment with Walk Wheel Cycle Trust's strategic goals. 

Key responsibilities

Project & Programme Management: 

· Improve the charity’s framework for engaging with community groups, developing new processes and ensuring effective data and relationship management. 

· Be a key player in implementing the plan for scaling up volunteering and engagement across the organisation 

· Oversee the delivery of a national programme of capacity building for community organisations on the National Cycle Network, including the delivery of grant funds. 

· Accountability for safeguarding, health and safety and complex risk assessment and management. 

· Accountable for project and project income, expenditure and delivery timelines. 

· Project sponsor role for high risk/complex projects. 

 

Community Engagement / Collaborative Working: 

· Lead on the delivery of programmes and projects designed to deliver against the charity’s Love it and Green it strategic aims. 

· Lead on collaborative working with community organisations to develop, improve and care for the NCN, managing relationships with key strategic stakeholders as part of this (e.g. local government), attending networks, influencing internal and external partners in order to achieve objectives of the programme.  

· Work closely with the Volunteering team to ensure that opportunities to involve volunteers in project development and delivery are maximised, and that this impact is captured and reported. 

 

Leadership and Management: 

· Lead and motivate the Engagement team and volunteers who are critical to the success of the NCN  

· Line management, coaching and development of direct reports, setting clear objectives and monitoring performance to maximise impact and development. 

· Responsibility for decision making related to team size and operation. 

· Lead on equality, diversity and inclusion 

· Responsibility for health and safety and safeguarding of the team. 

 

Communicating with and Influencing Partners: 

· Influence internal and external partners and regulatory authorities to achieve programme objectives.  

· Represent Walk Wheel Cycle Trust at conferences, seminars and meetings with senior politicians, partner organisations, the media and the general public.  

· Navigate political landscapes and oversee communications and messaging by the team on community engagement our approach to a community led NCN. 

 

Strategy and Business Development: 

· Responsible for horizon scanning of business and funding opportunities and risks, and planning for delivery in subsequent years.  

· Lead on business development and funding opportunities. 

 

Analysis, Reporting & Documentation: 

· Work with Strategy & Impact teams to ensure projects are monitored and evaluated effectively and that impact is captured. 

 

Stakeholder Management 

· Working internally and externally to influence, to build and maintain effective partnerships and to manage relationships with high profile external stakeholders. 

· Practical knowledge of behaviour change techniques, such as the COM-B model. 

· Represent Walk Wheel Cycle Trust at internal and external meetings as an expert in community engagement, volunteer management and community led policy and delivery. 

Person specification

Specific qualifications or experience required

· Degree or equivalent in a relevant discipline or significant work experience in a relevant role / related field, including experience of leading and delivering multiple high-quality projects within an established project management framework. 

· Significant experience of working with community organisations and volunteers. 

Specific/technical knowledge required

· Comprehensive understanding of the benefits and challenges surrounding active travel. 

· Knowledge and experience of best practice in behaviour change and community engagement including national standards in community engagement and/or COM-B. 

· Sound knowledge and experience of health and safety management including risk assessments and site based health and safety requirements.  

· Knowledge of safeguarding principles and best practice. 

· Competence in the use of MS Office applications. 

· A visible expert (internally and externally) in the principles and standard practices in active travel infrastructure, community engagement and behaviour change projects in a collaborative setting. 

Skills and abilities

· Extensive experience of project and programme management including risk management, budgetary management, contract management and resource planning.  

· Proven competence in following a project management delivery framework.  

· Experience of overseeing community-led projects within complex partnerships involving a wide range of internal/external stakeholders. 

· Excellent interpersonal, team working and networking skills, with proven experience of developing and maintaining relationships with contractors, supporters and community groups.  

· Experience of working in partnership with external bodies on project delivery.  

· Proven verbal and written communication skills including negotiation, influencing and advocacy skills.  

· Proactive and imaginative approach to problem solving requiring the application of acquired knowledge, experience and judgement. 

· Strong organisational skills and the ability to plan and prioritise work across multiple projects including complex and high risk projects and large programmes. 

· Experience of leading business development and bid writing. 

· Proven experience of leading, motivating and developing an inclusive and collaborative team to deliver high profile projects to budget and programme. 

· Proven line management experience including supporting others’ growth and development, placing empathy and wellbeing at the heart of team management & delivery. 

This document does not form part of the contract of employment but does outline our expectations. If we need to amend this document in the future we will consult with the post holder before doing so. 
We make it possible for everyone to walk, wheel and cycle.
Because it changes everything. Our health. Our wellbeing. Our world.
www.walkwheelcycletrust.org.uk 
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