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Safeguarding Manager​
Job description

Role description
· Salary: Grade I
· Location: UK-wide, with some travel across the UK  

· Line manager: Head of Assurance, Risk & Compliance  

· Department / Team: Planning, Governance and Assurance 
Role summary

This role is the senior safeguarding expert and lead for Walk Wheel Cycle Trust, providing the organisation with leadership, expertise and coordination on safeguarding matters, ensuring that Walk Wheel Cycle Trust is providing a safe environment for beneficiaries, colleagues, volunteers and anyone else who comes into contact with our work.  

This role will assess and mitigate risk, continuously improving the Walk Wheel Cycle Trust safeguarding framework and approach, and will introduce new policies, processes and practises as needed. It is the point of escalation for safeguarding issues and risks within the charity.  

The postholder will champion and maintain a positive safeguarding culture cross the charity and will ensure that colleagues, directors, trustees and Designated Safeguarding Officers understand their roles and responsibilities and comply with safeguarding policies, procedures and guidance. 

Key responsibilities

· To lead on Walk Wheel Cycle Trust’s compliance with safeguarding legislation and best practice, developing and implementing appropriate policies, procedures, guidance, capability, systems and governance. 

· Reporting on safeguarding, using insight to drive and influence improvements.  

· Proactively lead on identifying safeguarding risks and implementing plans to mitigate these, on an ongoing basis.  

· Developing and leading a safeguarding strategy and annual safeguarding audits.  

· Manage complex or potentially serious safeguarding concerns, using judgement to invoke the Serious Incident Policy and inform the Charity Commission as appropriate Liaising directly with the police, local authority, OFSTED, Care Quality Commission and other agencies as required. 

· Lead the Designated Safeguarding Officer (DSO) Network, including matrix management of DSOs, recruitment and induction, and allocating and signing off development work to improve and promote safeguarding across the organisation. 

· Ensure effective management of safeguarding incidents ensuring all relevant actions have been taken before an incident is closed and managing the safeguarding incident record. 

· Provide thought leadership, advice and guidance to all colleagues, including acting as the primary contact for trustees and directors, and leading on managing more complex queries from other colleagues.  

· Work with relevant Directors, Heads of and Networks and provide UK wide promotion of safeguarding best practice.  

· Ensure safeguarding training requirements are appropriate, source or create and maintain training content, deliver training to directors and trustees, and ensure relevant training has been completed by colleagues at all levels. 

· Provide periodic reports on performance, and episodic reports on incidents to senior leaders including the Board where appropriate.  

· Escalate issues relating to safeguarding directly with the Exec Safeguarding Lead and other relevant senior colleagues where appropriate and make recommendations on appropriate actions and solutions. 

· Manage the Safeguarding budget. 

· Implementation and ongoing development of new case management system. 

Person specification

Specific qualifications or experience required

· Extensive safeguarding experience at a senior level (e.g. leading safeguarding investigations, policy development, staff training).  

· Experience of assessing, developing and improving the Safeguarding framework, approach and practise within an organisation – including policies, procedures, guidance, expertise, practise, systems, data and governance - in line with relevant legislation and best practise.  

· Experience of identifying, assessing and implementing plans to mitigate risks, and escalating and reporting on these as required. 

· Experience of monitoring and reporting on compliance and challenging effectively where issues are uncovered 

· Experience of providing advice and guidance on the practical application of safeguarding best practise to colleagues at all levels across an organisation and building positive working relationships. 

· Budget management experience. 

Specific/technical knowledge required

· Knowledge of safeguarding legislation, statutory guidance and best practice. 

· Strong understanding of different types and indicators of abuse, neglect and other safeguarding concerns, and how these should be effectively managed to keep people safe. 

· Knowledge of case management systems for safeguarding. 

· Advanced safeguarding training (e.g. Designated Safeguarding Lead (DSL) / Safeguarding Lead Officer. 

· Evidence of continuing professional development in safeguarding. 

Skills and abilities

· Ability to manage issues and risks calmly, efficiently and effectively ensuring appropriate action is taken. 

· Good judgment, problem solving and decision-making skills in complex and uncertain situations. 

· Relationship building and influencing skills. 

· Values led, ability to stand ground when appropriate. 

· Confident to take ownership but also escalate where appropriate. 

· Excellent communication skills. 

This document does not form part of the contract of employment but does outline our expectations. If we need to amend this document in the future we will consult with the post holder before doing so. 
We make it possible for everyone to walk, wheel and cycle.
Because it changes everything. Our health. Our wellbeing. Our world.
www.walkwheelcycletrust.org.uk 
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