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E-Commerce Products Officer
Job description
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Walk Wheel Cycle Trust | Job description
Role description
· Salary: Grade E
· Location: Walk Wheel Cycle Trust offices UK-wide
· Line manager: E-Commerce Manager
· Department / Team: Strategy and Engagement/ Fundraising and Supporter Engagement
Role summary
The E-Commerce Products Officer plays a key role in developing and growing the Walk Wheel Cycle Trust's online product offer. Working closely with colleagues across fundraising, marketing, GIS and supporter care, you will create, identify, source and manage products that inspire supporters, generate income and support our mission. Using customer insight, market trends and sales data, you will help shape a sustainable and commercially successful product range, create compelling online content and ensure our digital products and shop offer an excellent customer experience.
Key responsibilities
· Deliver and update Network Cycle Planners (maps, digital guide and GPX files) and write clear, compelling, accessible copy for the digital product 
· Use sales and customer insight to recommend new product opportunities for Spring and Autumn collections and provide detail on order quantities, cost per unit, recommended retail price and profitability
· Carry out due diligence on new suppliers and work with the Head of Environmental Sustainability to ensure products are aligned with Walk Wheel Cycle Trust’s commitment to sustainability 
· Use Shopify to create and update product pages including writing titles, descriptions, finding images and optimising meta data
· Work closely with the Ecommerce Promotions Officer to maximise income potential 
· Support the E-Commerce Manager and Promotions Officer with promotional campaigns, recommending products to focus on
· Manage stock through careful planning ensuring stock levels allow for marketing and promotions across the year
· Complete an annual stock-take at the fulfilment warehouse (usually springtime)
· Build excellent relationships with suppliers and publishers to maximise collaboration opportunities and ensure they and their services/products are providing the best service to Walk Wheel Cycle Trust 
· Share product knowledge with the Supporter Care team to ensure exceptional customer experience
· Work with GIS and the Supporter Care team to create GPX files
Person specification
Specific qualifications or experience required
· Experience working with retailers and wholesalers to organise buying stock
· Experience of developing new products from brief through to production
· Experienced in market and competitive research
Specific/technical knowledge required
· Experience of working with Shopify or a similar Ecommerce platform 
· An understanding of the basics of GIS mapping and how GPX files work
Skills and abilities
· Excellent written and verbal communication skills including copywriting, editing and proof reading skills
· Excellent project management skills with the ability to manage delivery of projects to agreed deadlines and budgets
· Ability to build collaborative working relationships with internal colleagues and external partners at all levels
· Ability to successfully plan and manage a busy workload 
· Ability to work on own and in a team environment
· Comfortable working in a changing environment
· Good digital and IT skills 
· Excellent attention to detail 
Safeguarding Commitment
At Walk Wheel Cycle Trust, we are committed to making sure that safeguarding is everybody's responsibility. That all colleagues understand their role in safeguarding children, young people and adults who may be at risk of abuse, neglect or harm and promote their welfare. 
This document does not form part of the contract of employment but does outline our expectations. If we need to amend this document in the future we will consult with the post holder before doing so. 




We make it possible for everyone to walk, wheel and cycle.
Because it changes everything. Our health. Our wellbeing. Our world.
www.walkwheelcycletrust.org.uk 
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Registered Office: Walk Wheel Cycle Trust, 2 Cathedral Square, College Green, Bristol BS1 5DD. 
T: 0117 926 8893. 
Belfast: T: 028 9043 4569. Caerdydd/Cardiff: T: 029 2065 0602. Edinburgh: T: 0131 346 1384. 
London: T: 020 7017 2350. With regional offices in: Birmingham, Bristol, Glasgow, Leeds, 
Manchester, Newcastle, Nottingham.
Walk Wheel Cycle Trust is a registered charity number 326550 (England and Cymru), 
SC039263 (Scotland) and 20206824 (Republic of Ireland)
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