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Volunteering Development Manager: Estate
Job description
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Walk Wheel Cycle Trust | Job description
Role description
· Salary: Grade G
Location: National remit, but with an emphasis in the North due to location of where most Estates are located. Hybrid working. 
· Line manager: Lindsay Marston 
· Department / Team: Volunteering Team
Role summary
This role leads the integration and coordination of volunteering across Estate’s operations, ensuring volunteers, community groups, and colleagues are supported to deliver safe, high quality and impactful activity across Walk Wheel Cycle Trust Estate. 

It focuses on strengthening systems, processes, and guidance that enable volunteering to flourish; developing consistent standards such as signage and data management; and championing programmes like Love Your Network and Skilled Employee Volunteering. 

The post works collaboratively across teams to embed best practice in health, safety, safeguarding, and volunteer engagement, helping create a confident, well equipped volunteer community that enhances the care and stewardship of the NCN.

Key responsibilities
 Integrate volunteering into core Estate’s operations by improving systems, processes, and coordination to enable a broad range of volunteering activities to take place effectively and efficiently.
Work with the Estate Maintenance Teams and Managers to develop, mobilise and deliver a series of volunteering projects appropriate to the Estate in England
1. Lead the development and delivery of a volunteering signage plan, ensuring a consistent, high quality, and visible approach to signage across the NCN, including auditing, improving, and standardising volunteer related signage.
2. Support the Love Your Network programme and community engagement, ensuring community groups have the training, resources, and confidence needed to care for and enhance their local areas.
3. Develop and champion Skilled Employee Volunteering, enabling staff to contribute specialist expertise that adds value to Estate maintenance and wider operational needs.
4. Provide specialist advice and support to Estate teams, ensuring volunteering activity is high quality, risk managed, and impact led, and that colleagues have the tools and guidance required for excellent volunteer engagement.
5. Ensure accurate and secure management of volunteer data, working with colleagues to maintain compliance with data protection legislation and organisational policies.
6. Monitor, evaluate and report on volunteering activities, contributing data and insights that demonstrate impact and inform operational decision‑making.
7. Promote best practice in health, safety, and safeguarding, offering clear guidance and supporting colleagues to ensure the wellbeing and protection of volunteers and the communities they work with.

Person specification
Specific qualifications or experience required
Five years' experience including delivery of practical volunteer engagement initiatives with community involvement as a core element  
Commitment to inclusive practice, with experience of engaging volunteers or communities from diverse or under‑represented groups.
Specific/technical knowledge required
· Understanding of active travel and issues facing communities that experience inequalities.  
· Understanding of and experience in volunteer engagement and community involvement practice.  
· Proficiency in using volunteer engagement systems to enhance volunteer engagement, streamline operations and ensure effective co-ordination of activities. 
· Experience of health and safety management including risk assessment procedures. 
· Knowledge of safeguarding principles and best practice. 
· Competence in the use of Microsoft Office applications, data handling, remote conferencing platforms and ability to adapt to new online systems and processes. 
Skills and abilities
· Experience of managing projects with multiple stakeholders. 
· Proven verbal and written communication skills, tailored to technical and non-technical audiences, including presentation skills and report writing.   
· Experience of leading group workshops and presenting to audiences online and in person.  
· Experience of designing materials and resources. 
· Proven problem solving skills requiring the application of acquired experience. 
· Strong organisational skills and the ability to plan and prioritise work for multiple projects. 
· Experience of contributing to project proposals and bid writing. 
· Experience of supervising and mentoring colleagues including supporting remote colleagues. 

This document does not form part of the contract of employment but does outline our expectations. If we need to amend this document in the future we will consult with the post holder before doing so. 



We make it possible for everyone to walk, wheel and cycle.
Because it changes everything. Our health. Our wellbeing. Our world.
www.walkwheelcycletrust.org.uk 
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